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Safety Sustainability Management System Policy

SUSTAINABILITY POLICY

The Komana is committed to keeping the safety of guests and employees at the

highest level and responding to incidents. We adopt our safety sustainability policy based on the

following principles:

1. WORKPLACE SAFETY

We take the necessary safety precautions in our workplaces to ensure the safety of our employees
and guests. We organize continuous training and drills on emergency exits, fire safety, emergency
equipment, etc.

2. SAFETY TRAININGS

We provide regular safety trainings to our employees. We organize awareness-raising and training
programs on incident response, fire safety, first aid and similar topics.

3. SAFE CONSTRUCTION AND USE OF MATERIALS

We use safe materials in the construction and maintenance of our hotel. We conduct regular

inspections and make necessary updates on building safety and structural durability.

4. HOTEL SECURITY SYSTEM

The Komana ensures security throughout the facility by using security systems

effectively. We constantly monitor and update systems such as camera systems, closed circuit
televisions and entrance and exit controls.

5. CUSTOMER SAFETY

We keep the safety of our guests at the highest level. We increase security measures in and

around the hotel and offer our guests a safe accommodation experience.

6. EMERGENCY PLANS

The Komana ensures the safe evacuation of employees and guests by creating
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emergency plans. We aim for fast and effective response in case of emergency.

This policy reflects The Komana's commitment to safety sustainability and aims to

keep the safety of our guests and employees at the highest level. Adhering to the principle of
continuous improvement, we continuously evaluate and improve our safety sustainability perfor-

mance.
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